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29August 2026 
 
Dear Customer,   
  
Compliance with the Empowering Consumers Directive (Directive EU 2024/825) (“EMPCO”) 
 
We confirm the following steps we are taking to comply with EMPCO by the deadline of 27 September 2026 
following our implementation based on Guidelines issued by the EU Commission. The Guidelines also outline where 
you can obtain the information needed to ensure your own compliance when reselling Sandisk Products in the EU.  
 
EMPCO introduces prohibited and misleading greenwashing claims in relation to products. We can confirm that 
following a review of our product marketing, we do not make any prohibited or unsubstantiated claims in violation of 
EMPCO.    
 
EMPCO also introduces new transparency requirements for e-commerce and physical brick and mortar resellers to 
display information about any extended manufacturer’s warranty period using the new mandatory standard EU form 
(“GARAN Label”) at the point of sale. Additionally it requires additional information about EU’s minimum consumer 
legal warranty and guarantee rights (“Rights Card”) to be displayed in the relevant European language of the store. 
Specimens of the GARAN Label and Rights Card are set out on the attached.  
 
To ensure our own compliance with EMPCO, we will be updating our product pages on shop.sandisk.com to include 
both the GARAN Label and the Rights Card. We have also opted to meet additional information requirements of 
EMPCO to provide links to our Extended Manufacturer’s Warranty Terms and product support information on the 
same document as the GARAN Label.  
 
Since the minimum size requirement of the GARAN label under EMPCO exceeds the dimensions of most of our 
packaging, we will not be placing this on our product packaging (as this is not a legal requirement). However, as a 
courtesy, to assist resellers to display such information at the point of sale for consumers, you may download the 
applicable Sandisk GARAN Label from the relevant product page on shop.sandisk.com (once published by 27 
September 2026). Once downloaded you can print it for display with products in physical stores or upload it to your 
own e-commerce store Sandisk product page.  
 
Should you have any further questions relating to EU product regulatory matters, including requests for specific 
evidence of compliance with applicable product regulation, please reach out directly to your account manager.  
 
Sincerely,   
 
Chris Stanley  
Director, Senior Legal Counsel  
Europe Middle East and Africa  
 
chris.stanley@sandisk.com  

https://eur-lex.europa.eu/eli/dir/2024/825/oj/eng
https://commission.europa.eu/publications/practical-guidelines-and-high-resolution-vector-files-eu-notice-and-label-product-guarantees_en
https://support-en.sandisk.com/app/answers/detailweb/a_id/48391/~/sandisk-product-warranty-periods
https://www.sandisk.com/en-gb/support/store/warranty-policy
https://www.sandisk.com/en-gb/support/contact-us


GARAN Label  

Rights Card (English)  


